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It's the start of a new decade, and there's a general air of great promise in the coming year - for
the economy, for South Africa as a nation and for our property market. And then for us at Chas
Everitt International, there's the added excitement of a very important milestone this year - the
30th anniversary of our establishment as a real estate group.

So we think 2010 is going to be really great, and to get the celebrations off to a good start, | have
just completed a tour of all our branches countrywide to refine and reinforce our longstanding
“first in service" approach.

This has been a cornerstone of our company's operations since the beginning and, | believe, is now more relevant than ever.
Consumers have had a very rough ride over the past two years and they rightly only want to do "safe" business - with
suppliers and service providers that they know to be trustworthy, accountable and have proved that they will be around long-
term.

Consequently, this is where our especial focus will be this year. Our principals and agents are of course very well-trained
and among the most skilled in the real estate industry, but what | have asked them to do now is concentrate on building
personal relationships with our customers and providing them with individually tailored services to make their property buying
or selling experience truly different and memorable for all the right reasons.

What is more, | am personally so fired-up and committed to this vision of the way things should be in our industry that | am
making myself available to any customer who thinks we're not delivering on our promises. (And, of course, to anyone who
thinks we're doing a great job!). | can be contacted on berry@everitt.co.za

In the news this month

Pick your plum property in 2010 Great news for gated communities
: f With interest rates low and prices still favourable, many At last, there's legislation on the way to provide property
Hirm 'S people are intending to make 2010 the year they get into the  owners in gated communities with an affordable and
Fhas Beor property market by buying their first home... effective mechanism for resolving disputes...

Five green resolutions for 2010

Over the past few months we've passed on lots of ideas about living ‘green' and saving resources - from roof insulation and
water conservation to alternative power generation and organic gardening...

Selection of most viewed Properties for January 2010
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Stellenbosch - R 55,100,000 Constantia - R 30,000,000

Fairland, - R 1,150,000
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Brandvlei - R 699,000

Soweto - R 390,000 Glencairn - R 2,900,000

Every month the Property Signpost Newsletter will be issued to all our subscribers, filled with real estate information to
help you make an informed decision, whether you are buying or selling a property.

Your Area Specialist:

Chas Everitt International sales agents have all the latest market information regarding local property values at their
fingertips - and are committed to the highest standards of personal service when it comes to selling your home. In
addition, the Chas Everitt International property group offers you, the homeowner, the best possible exposure for your
property in both national and international markets. So if you are thinking of selling your home, call your nearest Chas
Everitt International office today for the name of your local area specialist - or visit www.ChasEveritt.com
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